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LCD, Plasma TVs Found Highly Reliable

LCD and plasma TVs require few repairs during the first three years of use, and buyers would be wasting their money during the holiday.
shopping season if they bought extended warranties on the highly reliable devices, Consumer Reports found in a study released Friday. The
consumer review firm's Annual Product Reliability Survey, featured in the upcoming December issue, found that the flat panel sets overall
had a 3% repair rate. Rear-projection TVs, on the other hand, were found to be much more repair prone than its two rivals. Panasonic's
50-inch TH-50PZ700U plasma model was named Consumer Reports' best flat-panel TV ever tested. Overall, Panasonic liquid crystal display
and plasma sets had a 2% average repair rate. Among LCDs, Dell (Dell), which recently stopped selling its own brand of TVs, and Hitachi
were among the less reliable brands, as were Philips plasma TVs. Aside from Panasonic, other brands with low repair rates included Sony,
‘Samsung, Toshiba and JVC in LCDs; and Pioneer and Samsung in plasmas.
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